
            
           COVID-19 Community Response Plan 

Student Off Campus Student On Campus Employee
If a student off campus reports health-related symptoms (fever, 
cough, difficulty breathing)

● The student should Immediately contact their primary 
healthcare provider to report their condition 

● Local students may also contact Goshen Family Physicians 
at (574) 534-8200 to report their condition until May 30th.

● Student should stay home and quarantine from close 
contacts and family members pending a diagnosis.

If a student on campus reports health-related symptoms (fever, 
cough, difficulty breathing)

● The student should immediately contact Goshen Family 
Physicians at (574) 534-8200 to report their condition

● Student should notify the Residence Life Coordinator (RLC) 
for immediate quarantine provisions (lodging, meals, mail, 
supplies, etc)

● If student symptoms are severe they should contact Goshen 
Hospital (574) 364-1000 before going to the ER. 

● Student Life will contact the student’s Emergency Contact 
person(s) for additional care plan. 

If the employee reports health-related symptoms (fever, cough, 
difficulty breathing)

● Employee contacts their primary health care provider for an 
evaluation 

● Employee establishes contact with Jodi Beyeler (574) 
535-7572 and their supervisor to update them on their current 
health status, and start taking sick leave.

● If employee’s symptoms are severe they should contact their 
local hospital before going to the ER. 

Pending Diagnosis:
● Student should follow all protocols based on provider’s 

diagnosis 
● Student should self quarantine at home and cooperate with 

their local county health department investigation officials for 
contact tracing.

● If the student’s illness is presumed to be COVID-19 and they 
were recently on campus (within 14 days) they should notify 
Chad Coleman, Director of Student Life Operations and 
Campus Safety, at 574-535-7599.

Pending Diagnosis:
● Student should follow all protocols based on provider’s 

diagnosis 
● RLC begins 24-Hour-monitoring of the student with regular 

check-ins from staff via phone/text and temp checks. 
● Goshen College reserves the right to engage emergency 

services based on progression of symptoms.  
● Pending diagnosis, the Crisis Management Team will 

cooperate with Elkhart County Health Department 
investigators for further contact tracing and communication 
with close contacts on campus.

● The Crisis Management Team will make a determination 
regarding HIPAA compliant communication to campus that a 
student has contracted COVID-19 and being quarantined on 
campus or at the hospital.

Pending Diagnosis:
● Employee should follow all protocols based on provider’s 

diagnosis
● Employee, if able, should communicate with HR and their 

supervisor with an update on their current health condition
● HR will verify with employee whether or not they were tested 

for COVID-19, and its pending results
● Pending diagnosis, the Crisis Management Team will 

cooperate with Elkhart County Health Department 
investigation officials for further contact tracing and 
communication with close contacts on campus.

● Crisis Management Team will make determination regarding 
communication to the broader campus that an employee has 
contracted COVID-19 and being quarantined in their home or 
at the hospital.

Disinfecting Plan Enabled:
● Recommend clean and disinfect your home based on CDC 

protocol.
● Close off areas used by the sick person. (including 

restrooms)
● Open outside doors and windows to increase air circulation in 

the area. Wait 24 hours (or as long as possible) before 
cleaning or disinfecting.

● Clean and disinfect all areas used by the sick person, such 
as bathrooms, and common areas, 

Disinfecting Plan Enabled:
● Custodial staff will clean and disinfect spaces based on CDC 

protocol. 
● Close off areas used by the sick person. (i.e. Laundry, 

restrooms)
● Open outside doors and windows to increase air circulation in 

the area. Wait 24 hours (or as long as possible) before 
cleaning or disinfecting.

● Clean and disinfect all areas used by the sick person, such 
as bathrooms, and common areas, 

Disinfecting Plan Enabled:
● Close off areas used by the impacted employee. (i.e. 

classrooms, offices, conference rooms)
● Open outside doors and windows to increase air circulation in 

the area. Wait 24 hours (or as long as possible) before 
cleaning or disinfecting

● Clean and disinfect all areas used by the sick person, such 
as bathrooms, and common areas

Recovery Plan:
● Student should remain at home in quarantine (minimum 14 

days) until being symptom free and fever free for three 
consecutive days—even if they feel fine.

Recovery Plan:
● Student remains in quarantine in campus housing (minimum 

14 days) until being symptom free and fever free for three 
consecutive days—even if they feel fine.

Recovery Plan:
● Employee should remain home in quarantine (minimum 14 

days) until being symptom free and fever free for three 
consecutive days—even if they feel fine.

● Employee will produce medical clearance from their care 
provider before attempting to come back to work. 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