
WHAT IS A TYPE 1 APPEAL?
A Type 1 Appeal is a disputed result. In the event that the screening 
results differ from recent medical results, a Type 1 Appeal can be 
submitted. This allows participants to dispute the accuracy of their 
results.  

HOW DOES IT WORK?
A Type 1 Appeal requires medical documentation within 30 days 
prior to the screening or 30 days after the date of the original results 
letter. The documentation must be signed by a healthcare provider 
(either a M.D., D.O., P.A., or N.P.) and reflect the employer’s passing 
goal.   

WHAT IS A TYPE 2 APPEAL?
A Type 2 Appeal is a medical exception. This appeal should be 
submitted if it is unreasonably difficult due to a medical condition or 
if it is medically inadvisable for an individual to meet the employer’s 
goal.   An appeal may also be filed for conditions that impact results, 
such as pregnancy.  

HOW DOES IT WORK?
This appeal requires a medical reason as to why the employer’s goal 
is not achievable for the participant, and the provider must complete 
the Type 2 Appeals section on our appeals form.  A 90 day 
alternative goal, one that is reasonable for the participant, can be 
suggested by the provider when it is unreasonably difficult to achieve 
the employer’s goal.

HOW DOES A PARTICIPANT FILE AN APPEAL?
Participants deciding to appeal any of their results must complete an
appeals form, have it signed by their provider, and provide all supporting
documentation within 30 days of receiving their original results letter.
Forms are available on your web portal at www.bravowell.com/mebp or
contact Bravo at 877.662.7286.

Bravo Wellness will review documentation and inform participants of the
decision. If the appeal is approved, it will be as if the participant passed the
category originally and their reward will be retroactive.

Note:  Cost(s) associated with Type 1 & Type 2 Appeals are the 
responsibility of the participant.
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