
 
 

FILING AN APPEAL: Employee Q & A 
 

When can I file an appeal? 
 You can file an appeal if you feel your results are incorrect or your physician feels it is unreasonably 
difficult due to a medical condition or medically inadvisable for you to meet the employer’s goals. 
 
What time frame do I have to file an appeal? 
 Appeals must be filed within 30 days of the date on the original results report. 
 
Who pays for the retesting that is submitted with the appeal? 
 Any retesting will be at the expense of the employee. 
 
What paperwork is needed to file an appeal? 
 A completed Appeal Form with documentation & signature by an M.D., D.O., or P.A., and copies of any 
additional testing results that apply must be submitted to file an appeal. 
 
What specific information does my physician need to provide? 
If appealing result(s) [Type 1]: 

Blood Pressure - 
Retest done by your physician; 4 readings taken within the past 4 months; or 
any reading taken within 30 days prior to or after the original results report. 

LDL Cholesterol - 
Retested from a certified laboratory; or any reading taken within 30 days 
prior to or after the original results report. 

BMI - 
Retest from your physician; or any reading taken within 30 days prior to or 
after the original results report. 

Tobacco/Nic. - 
Retested by a certified laboratory.  Blood or urine-based tests will be 
accepted. 

Glucose (if app.) -                   
Retested by a certified laboratory; or any reading taken within 30 days prior 
to or after the original results report. 

 
If appealing result(s) for medical reasons [Type 2]: 
 Your physician should write a statement on the Appeal Form with an explanation why attempting to 
achieve the goals would be unreasonably difficult due to a medical condition or medically inadvisable for you 
to meet the employer’s goals.  In addition, supporting documentation for the appeal should be provided as 
well. 
 
Where do I obtain an Appeal Form? 
An Appeal Form may be printed from Bravo Wellness’ website, under the, “Contact Us” tab or by calling Bravo 
Wellness Customer Service toll-free at 877.662.7286. 


