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INTRODUCTION 

The Goshen College vision statement provides the background for this policy:  “Goshen 
College will be recognized as an influential leader in liberal arts education focusing on 
international, intercultural, interdisciplinary, and integrative teaching and learning that 
offers every student a life-orienting story embedded in Christ-centered core values:  
global citizenship, compassionate peacemaking, servant leadership and passionate 
learning.”  

Two of the college’s core values in particular relate to this policy on preventing and 
addressing racial harassment:   

Compassionate Peacemakers 

As Christian peacemakers, we embrace “shalom” – the peace that God intends for 
humanity. We are committed to build the “peaceable kingdom” by practicing loving 
kindness, restoring justice, practicing anti-racism, loving our enemies and advocating for 
the dispossessed. We renounce the oppressive, violent destructive powers of this world – 
and are willing to live our lives as examples of God’s peace. 
 
Matthew 5:9: “Blessed are the peacemakers, for they will be called children of God.” 

Global citizens 

As responsible global citizens, we see, encourage and celebrate the image of God in 
others. We welcome and include the ‘stranger’ in our midst – respecting differences in 
world views while seeking common ground. We wish to transcend barriers between 
people not only through academic teaching and learning, but also in meaningful cross-
cultural exchanges. We go into the world offering our gifts and lives in service to others. 
 
II Corinthians 5:18-20: “All this is from God, who reconciled us to himself through 
Christ, and has given us the ministry of reconciliation; that is, in Christ God was 
reconciling the world to himself, not counting their trespasses against them, and 
entrusting the message of reconciliation to us. So we are ambassadors for Christ, since 
God is making his appeal through us; we entreat you on behalf of Christ, be reconciled to 
God.” 

We encourage the way of Jesus to be our ultimate standard-- the one who broke barriers 
by engaging a Samaritan woman (John 4), who lifted up the faith of a Syrian official  
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(Luke 4) and a Roman centurion (Matthew 8), and who made a Samaritan the model of 
compassion (Luke 10). His disciples, lead by Peter, discovered that “we must not call 
unclean what God has called clean” in accepting Gentiles into the infant church (Acts 
10). Therefore, following the example of Jesus as expressed in scripture leaves no room 
for harassment or discrimination based on the color of a person’s skin or her ethnic 
background.  

The following Goshen College Policy Statement regards racial harassment as racial 
discrimination. The policy defines a full range of harassment from innuendo to assault. 
Racial harassment pollutes, damages, and can eventually destroy the atmosphere of open 
and mutual academic exchange that ought to characterize a college, particularly a 
Christian college. Tolerance of racial harassment is detrimental to the integrity of the 
institution. 

POLICY STATEMENT 

To fulfill our commitment to provide equal opportunity in education and employment, 
Goshen College provides an environment in which individuals are judged and rewarded 
solely on the basis of ability, prior experience and accomplishments and effort. The 
campus must allow all employees and students to pursue their work free from coercion, 
intimidation and exploitation. Racial harassment is a form of discriminatory misconduct 
that harms the environment we seek to maintain. 
 
Racial harassment violates federal,   state and local laws, including Title VII of the Civil 
Rights Act of 1964, Title IX of the Education Amendment of 1972 and the Indiana Civil 
Rights Act, and the Goshen City Civil Rights Ordinance. 
 
Conduct on the part of any member of the college community that inappropriately 
introduces race or ethnicity into a teaching, learning or working relationship will not be 
tolerated. Members of the community include teaching and administrative faculty, staff 
and students. Racial or ethnic harassment as defined below, or failure to carry out the 
responsibilities specified below, may result in disciplinary action up to and including 
separation from the college. 
 
Outside contractors, vendors and others who do business with the college or enter college 
premises are expected to comply with this policy and ensure that their agents comply 
with this policy. The college will take appropriate action if they fail to do so. The college, 
for example, may suspend or terminate a contract if the contractor fails to correct a racial 
harassment problem that comes to its attention. Furthermore, the college may bar the 
contractor from holding future contracts with the college if it determines that a contractor 
has failed to take appropriate action or has shown a tolerance for any activity which in the 
belief of the college constitutes racial/ethnic harassment. 
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DEFINITIONS 

Racial/Ethnic Harassment:  
Conduct as described below constitutes racial or ethnic harassment if it is accompanied 
by intentionally demeaning expressions concerning the ethnic origins of a victim. We 
will use the term “complainant” for a person who believes they have been harassed based 
on their racial/ethnic background, and “respondent” for the person alleged to have 
committed the harassment. 

 
Black's Law Dictionary says that harassment, as defined in Federal Statute concerning a 
civil action to restrain harassment of a complainant or witness, is "a course of conduct 
directed at a specific person that causes substantial emotional distress in that person and 
serves no legitimate purpose." The Equal Employment Opportunity Commission (EEOC) 
defines harassment as   “any unwelcome, discriminatory conduct in the workplace that no 
reasonable employee should have to endure.” The term employee refers to all teaching 
faculty, staff, and administrators who are paid to work at Goshen College. 
 
The term is used in a variety of legal contexts to describe such behavior as defined by the 
EEOC: 

 offensive jokes, slurs, epithets or name calling  

 physical assaults or threats and intimidation  

 ridicule or mockery, insults or put-downs  

 offensive objects or pictures  

 interference with work performance  

 denial or obstruction of access to services  

 unequal application of policies 

  biased grading and disciplinary practices.  

GOALS AND OBJECTIVES WHICH GOSHEN COLLEGE WILL 
ADDRESS ON A CONTINUAL BASIS 

Goshen College will work to establish and maintain an environment free from racial 
harassment or discrimination. Discouraging and preventing racial harassment or 
discrimination requires that we show our broad commitment to the Biblical principles 
outlined above in all areas of our school.  For example, in the classroom, faculty should 
include in their curriculum relevant perspectives from various racial and ethnic groups on  
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a regular basis – especially in cases where the experience of a group has helped to refute 
or refine claims about human nature or universal knowledge. In addition, Goshen College 
faculty and staff should intentionally strive to: 

1. Always seek to value a specific racial or ethnic group’s experience and culture. 
2. Encourage and promote education and celebration of diverse racial or ethnic 

groups, their history and their present experience. 
3. Encourage and promote education about dismantling racism and eliminating 

discrimination 
4. Value the gifts and contributions of our peers and coworkers and seek out ways to 

express appreciation for each other. 
5. Use teaching patterns and curriculum that includes figures from underrepresented 

groups. 
6. Use curriculum that includes the contributions to subject area knowledge of 

figures from underrepresented group. 

PROHIBITED CONDUCT 

Examples of conduct prohibited by this policy include but are not limited to: 

1.  insults, humor, jokes and/or anecdotes that belittle or demean a specific racial 
and/or ethnic group. For example: sarcastically correcting a person's 
pronunciation of words and dialect. 

2. unwelcome comments of a racial or ethnic nature 
3. displays of racist objects or pictures 
4. blatant unfair assessment of a student's class performance 
5. physical aggression specifically because of race or ethnicity. 
6. unwelcome harassment via phone calls or written notes. 
7. use of racist terms e.g., spic, jap, honkey, nigger, chink, etc. 

RESPONSIBILITIES OF THE MEMBERS OF THE COLLEGE 
COMMUNITY 

All members of the college community are responsible for ensuring that their conduct 
does not racially harass any other member of the college community. The same 
responsibility extends to campus visitors and employees of vendors and outside 
contractors doing business with the college or on college premises. 
 
College administrators and supervisors, including deans and department chairs, have the 
further responsibility of preventing and eliminating racial harassment within the areas 
they oversee. If faculty, administrators or supervisors, know or ought to have known that 
racial harassment is occurring or receive a complaint of racial or ethnic harassment, and 
fail to respond appropriately, action will be taken in keeping with the seriousness of the 
offense. 
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Reporting Racial Harassment 

1) Reporting Racial Harassment by a Student:  
 
Report racial harassment involving a student to one of these individuals:  

Richard Aguirre, Director of Public Relations, 535-7571 
Skip Barnett, Associate Professor of English, International Student Advisor 535-7872 
Carlos Gutierrez, Assistant Professor of Business, 535-7877 
Rebecca Hernandez, CITL Project Director, 535-7775 
Regina Shands Stoltzfus, Assistant Professor of PJCS, 535-7760 
Mandy Yoder, Administrative Assistant to VP Enrollment, 535-7532 
 
2)  Reporting Racial Harassment by an employee, outside contractor, or visitor: 

a) Students shall report alleged racial harassment by a faculty member, staff member, 
outside contractor, or visitor to one of the members of the Racial Harassment Response 
Team. The following procedures shall apply according to the status of the person accused 
of racial harassment:  

i) Employee--The Director of Human Resources shall be informed of the report if an 
employee is accused, or the Vice President for Finance will be informed if the HR 
Director is the person accused.  The Vice President for Finance, direct supervisor and the 
Vice President responsible for the employee’s department will be notified. The 
investigation will be led by the Director of Human Resources, assisted by a member of 
the Racial Harassment Response Team. The Director of HR shall report the findings and 
recommended action to the employee’s supervisor and appropriate Vice President, who 
will make the final decision. The RHRT shall be informed by the member participating in 
the investigation about the alleged incident and outcome. 

ii) Campus visitor or outside contractor—the Vice President for Student Life shall be 
informed of the report if a campus visitor or outside contractor is accused, and shall 
inform the Vice President for Finance of the alleged misconduct. The VP for Student Life 
shall lead the investigation, assisted by a member of the Racial Harassment Response 
Team. The Vice President for Student Life shall report the findings and recommended 
action to the VP for Finance who is responsible for approving the final decision. The 
RHRT shall be informed by the team member participating in the investigation about the 
alleged incident and outcome. 

NOTE:  Complainants who allege that racial harassment is related to academic decisions 
shall use this policy and bring the complaint to the Racial Harassment Response Team for 
review. Once the team reaches a decision as to whether racial harassment occurred, the 
complainant is referred to the Student Academic Grievance Policy for review of the  
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alleged unfair treatment. A member of the racial harassment response team will support 
the student through this process. 
 
Cases heard and decisions made by the Racial Harassment Response Team involving a 
student are shared with the Vice President of Student Life. Any decision made by the  
Team can be appealed to the Vice President for Student Life in writing within 72 hours of 
communication from the Racial Harassment Response Team. The appeal ruling is final. 
 
If the complainant, whether student or employee, believes the college did not follow the 
established procedures in investigating the complaint, she/he may use the grievance 
procedure to review the process.    
 
b) Employees  

i) Employees shall report alleged racial harassment by another employee, outside 
contractor, or visitor to the Director of Human Resources, or the Vice President for 
Finance if the Director of HR is the respondent. The Director of HR or designee will 
conduct an investigation, and recommendations on disciplinary action or sanctions, if 
any, of an employee will be forwarded for review and approval by the supervisor and 
appropriate Vice President of the employee. The Vice President for Finance is 
responsible to review and approve any recommended actions against a campus visitor or 
independent contractor. 

ii) If an employee alleges a student has committed racial harassment, the employee shall 
report it to the Director of Human Resources or designee, who shall share the report with 
the Racial Harassment Response Team, and also report the allegation to the Vice 
President of Student Life. The investigation will be conducted by the RHRT, following 
the same guidelines listed in the responsibilities section below. 

The final decision will be shared with the employee and the Director of Human 
Resources. 

If an employee is the respondent and believes the investigation or disciplinary action 
taken did not properly follow stated college policy or procedure, he/she may use the 
Grievance Policy to have the process steps or application of the decision reviewed. 

Response Process 

Goshen College will promptly and equitably address any complaints of racial harassment 
by:  
(a) advising the complainant about available College and community resources, including 
counseling and other mental health services, and law enforcement authorities; resources 
include: 
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 Goshen Community Relations Commission, (574) 537-3839 x 358  
 Campus Wellness and Health Center: 535-7474  
 NAACP,  (574) 295-9214 
 Goshen City Police Department, (574) 533-4151 
 Indiana Civil Rights Commission, (317) 232-2600 
 Indiana EEOC, http://www.eeocoffice.com/States/indiana/indiana.htm 

 (b) assisting the complainant in accessing college and community resources, including 
campus and local law enforcement authorities, when such assistance is requested;  
 
(c) making reasonable changes in living, working, or academic arrangements as  
appropriate;  
 
(d) carrying out a prompt and thorough investigation;  

(e) treating all complaints as confidential to the extent consistent with conducting a  
thorough investigation;  
 
(f) taking disciplinary or other corrective action where appropriate; and  
 
(g) advising both the complainant and the respondent of the outcome of the investigation. 

(h) The Response Team will keep confidential reports of racial harassment and 
information obtained in the investigations to the extent consistent with completing a 
thorough investigation. 

Responsibilities of the Racial Harassment Response Team: 
The Response Team has the following responsibilities: 

1. To receive all complaints regarding racial harassment involving students; 
2. To assure that each complainant and respondent is provided information regarding 

appropriate health, counseling, spiritual, and other resources and to assist the 
complainant and respondent in accessing those resources, if requested; 

3. To assure that each complainant receives information on how to contact campus 
and local law enforcement authorities, if appropriate, and to assist the 
complainant in contacting law enforcement authorities, if requested; 

4. To assure that arrangements are made for appropriate changes to the academic, 
employment, or living circumstances of complainants and respondents pending 
investigation of a complaint of racial harassment, if appropriate; 

5. To investigate reports of racial harassment in a prompt and equitable manner; 
6. To determine whether or not a complaint is substantiated; and 
7. To issue any appropriate consequences, including disciplinary action, and to 

inform the complainant and respondent of those consequences. 
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Retaliation  
Threats, other forms of intimidation, and retaliation against a complainant or any other 
party involved in implementing the college racial harassment policy are violations of the 
policy and may be grounds for disciplinary action.  
 
Disciplinary Actions  
Sanctions for racial harassment may take different forms. In those situations where it is 
determined, following a thorough investigation, that a violation of this policy has 
occurred, appropriate action will be taken. Consequences may include but are not limited 
to the following: 

 verbal reprimands  
 written reprimands and warnings  
 monitoring or restriction of campus access, benefits, or services  
 mandatory counseling and/or training  
 suspension  
 separation from the college  

In those instances where a violation is found, documentation of the violation and the 
disciplinary action will be placed in the respondent's official Goshen College file. 
 
Intentionally Dishonest Complaints of Racial Harassment  
Lack of corroborating evidence should not discourage complainants from reporting racial 
harassment to Goshen College. However, charges found to have been intentionally 
dishonest or made maliciously without regard for truth may be subject to disciplinary 
action.  
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