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YOUR HEALTH. YOUR MONEY.

Dear Goshen College employee,

As a valued member of your company’s team,  your employer is always looking for ways 
to maximize your healthcare benefits. 

We are all too familiar with the fact that America is facing a health epidemic and that 
health plan costs are increasing at rapid rates – a trend that is both destructive and 
unsustainable.  Rather than have high health benefit costs prevent your employer from 
offering comprehensive benefits at reasonable rates, your company is asking you to take 
personal accountability for your health and, in turn, help reverse this trend.  Working 
together, we can create a healthier work place and nation.

Bravo Wellness in partnership with Everence, will be administering Goshen College 
wellness program.  Our role is to support program confidentiality and protect your 
health information.  Your employer will not see your results; they will only know how 
your results impact your insurance premium.  Participation in this program is voluntary; 
however you may be responsible for contributing an additional percentage amount 
towards your health insurance premium if you do not participate.

The following pages within this guide tell you more about your company’s program and 
how to get started.



Proprietary and Confidential

www.bravowell.com  ::  877.662.7286

2014.01.22

Why you should participate 

in the program:

• To manage your monthly 
healthcare costs

• To improve the health of you and 
your family

• To do your part to reverse the 
emerging national trend of poor 
health

1. Sign up to participate.  Go to 
www.bravowell.com/mebp and get 
started using the instructions in the 
“Access Directions.”

2. Select your screening appointment 
time.

3. Undergo a confidential health 
screening conducted by a qualified 
health professional, at no cost to 
you.

4. Compare your results against the 
National Institutes of Health’s goals, 
your employer’s goals, and available 
alternatives in key wellness 
categories.  Be sure to take 
advantage of the reasonable 
alternative and appeal process as 
they apply to you.

5. Decide for yourself what the next 
health step will be.  Your employer is 
offering you several resources for 
improving your health.  Be sure to 
check them out!

Reaping the benefits of 

your employer’s program 

is easy:

GETTING STARTED

Helping to support your wellness goals in 
partnership with MEBP and Bravo 
Wellness:  

• Program coordination 
• Employee education and wellness tips 
• Compassionate wellness coaching

Take steps to healthy changes. 
Learn more at 
wellness@everence.com or call 
(800) 348-7468 ext. 2462.  
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To participate in the program, you will undergo a confidential 

health screening conducted by a qualified health professional. 

The screening will consist of the following simple tests:

 Blood pressure reading

 Body mass index (BMI) determination - by taking height and weight measurements

 Waist measurement

 Blood draw - to determine cholesterol, nicotine levels, and other results that are for 
informational purposes only

 Tobacco/Nicotine use - self-reported at determined time

FASTING:  For the most accurate results, fast 12 
hours prior to your scheduled time of testing.  Do 
not eat.

PLEASE NOTE:  If you know you are diabetic, 
hypoglycemic, or on medication, please follow your 
provider’s instructions regarding fasting.

DRINKS:  You may drink water or black 
decaffeinated coffee (no creamer or sweeteners of 
any kind).  In fact, it is recommended that you drink 
a glassful (6 to 8 ounces) of water at least one hour 
prior to your scheduled testing time to ensure a 
more accurate blood panel.

TOBACCO:  If you use tobacco, do not smoke or 
chew tobacco for at least one hour prior to your 
screening.

HIGH CHOLESTEROL/ SODIUM FOODS:  Limit 
your intake of salt and high cholesterol foods 24 
hours prior to screening.

EXERCISE:  Do not engage in strenuous physical 
activities 24 hours before your exam.

BE SURE TO BRING YOUR PHOTO ID.

ASSESSMENT & SCREENING

Here are some tips to prepare for your health screening:
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Is this program legal? Can my employer really base my premium on my health results?
Bravo administers programs in compliance with the Affordable Care Act’s (ACA) Incentives for 
Non-Discriminatory Wellness Programs in Group Health Plans. This allows employers to adjust healthcare 
cost for those who meet certain health goals. At Bravo, we also adhere to the Health Insurance Portability 
and Accountability Act of 1996 (HIPAA) and Protected Health Information (PHI) protocols. This ensures that 
your personal information, including your results, will not be shared with any unauthorized parties, 
including your employer.

Does everyone have to participate?
No, participation in this program is voluntary.  However, if you choose not to participate, you may miss out 
on significant financial impacts, and may be responsible for contributing an additional incentives towards 
your health insurance premium.

What are wellness points?
Your health screening will assess basic health in key areas:  blood pressure, cholesterol, body mass index 
(BMI)* and tobacco/nicotine use.  If the results fall within the established goals, you will earn wellness 
points.  Your wellness points will be tied to a financial impact that will be used towards managing 
healthcare costs.  If you are unable to meet a goal, you may qualify to earn the same financial impact by 
different means.

If I take medication that allows me to achieve the goals, do I still qualify for wellness 
points?
Even if you have a pre-existing condition like high blood pressure or high cholesterol, you may receive 
points if you are following the prescribed treatment for your condition and fall within the target goal 
ranges.  If you are genetically or otherwise predisposed to a condition, and you minimize related risks by 
taking prescribed medications that bring your test results to the desired levels, you may still be awarded 
wellness point(s).

How often does the health screening take place?
The screening is performed at least once a year and typically coincides with your employer’s annual 
benefits enrollment period.

Who conducts the screening?
Health screenings are performed by qualified health professionals who are hired by screening vendors and
contracted by Bravo Wellness or your employer.

Do spouses and adult dependent children need to be screened?
This year, spouses and adult dependent children will not be screened.  

Waist measure automatically corrects elevated BMI due to lean muscle mass, even if the participant fails the BMI goal.

FREQUENTLY ASKED QUESTIONS



Proprietary and Confidential

www.bravowell.com  ::  877.662.7286

2014.01.22

Waist Measurement 1

Gender Inches

Female ≤ 33

Male ≤ 35

Body Fat 2,3

Gender Age
Healthy Range-

Upper Value

Female 20-39 33%

Female 40-59 35%

Female 60-79 36%

Male 20-39 19%

Male 40-59 22%

Male 60-79 25%

How will I receive my results?
Bravo Wellness will send your screening results 
confidentially to your home address that is on file 
with your HR team.  Results will also be made 
available on your custom web portal. 

Will my employer see my results?
No, Bravo Wellness will not share your individual 
results with your employer.  They will be given a 
summary of the number of wellness points each 
employee received as a result of the health screening, 
but will not know which category or any specific 
laboratory results.  Your employer may request that 
your results be sent to an approved third party for 
coaching.

What is BMI?
Body Mass Index (BMI) is a measurement of your 
weight distribution compared to your height.  
Carrying excess weight based on healthy ranges for 
your height may predispose you to various medical 
conditions.  Even a small amount of weight loss (5-
10% of your total body weight) will result in improving 
weight-related health problems.  Many health factors, 
including cholesterol levels and total heart health, are 
related to your body mass.

What is a BMI secondary measure?
A BMI secondary measure is a measurement used to 
automatically correct an elevated BMI result that is 
due to lean muscle mass, even if you fail the BMI plan 
goal.  This means that if your BMI result is above your 
employer’s plan goal, and the result is because of 
your lean muscle mass, then a secondary measure will 
allow you to earn the BMI point.

What are the BMI secondary measure 
options?
One secondary measure is a waist measurement.  
Waist measurements are requested at all screenings, 
but if measurements are not obtained at the time of 
the screening, a secondary measure can be provided 
through the appeals process. Another secondary 
measure is body fat percentage. 

1http://www.harvardhealthcontent.com/Health
NewsReviews/59,NP020113a

2Based on National Institute of Health (NIH) and  
World Health Organization (WHO) BMI 
Guidelines.

3As reported by Gallagher, et all, at NY Obesity 
Research Center.

To determine the percentage of body fat that is 
appropriate for your body, consult your 
healthcare provider.

FREQUENTLY ASKED QUESTIONS

http://www.harvardhealthcontent.com/HealthNewsReviews/59,NP020113a


Proprietary and Confidential

www.bravowell.com  ::  877.662.7286

2014.01.22

FREQUENTLY ASKED QUESTIONS

What resource and tools will be available to me?
Wellness does not end with the completion of a biometric screening.  Bravo Wellness 
understands this and takes an active role in the promotion and organization of ongoing wellness 
initiatives to improve or maintain your good health.  That is why you will see links to free health 
resources when you view the results of your health screening on your web portal.  Educational 
materials will be made available for each graded biometric.  Take advantage of these programs 
and tools from nationally recognized organizations such as the National Institutes of Health 
(NIH) and the American Heart Association.

What if I don’t meet my program goal?
If your program requires the achievement of a goal, there may be alternative ways to qualify. If 
we have results from your last Bravo screening, your improvement will be automatically 
considered.  If Bravo does not have prior results, you will be provided the information you need 
to request an alternative goal in your results letter. Alternatives are typically based on 
improvement from prior results or on completion of a program that is related to health 
improvement within a certain biometric. Type 3 appeals are also being offered this year.  See 
below for more details.

What can I do to improve my health?
Discuss your screening results with your healthcare provider.  Ask him or her to help you set 
goals and come up with a plan that will allow you to qualify next year for any points you might 
not have earned.  Also, take advantage of the wellness materials and programs being offered 
through your employer.

What if my results are not consistent with recent tests?
In the event that the screening results differ significantly from 
recent medical results, a Type 1 (dispute of accuracy) appeal may 
be submitted with supporting documentation within 30 days of 
the date displayed on your original results letter.  Any retesting 
may be at the expense of the participant.

What is a Type 3 appeal?
Type 3 appeals allow those who improve their 
health and later meet the health goal, to be 
rewarded.  Simply make the improvement, see 
your provider, and submit your Type 3 form 
and supporting documentation to Bravo.  

You don’t have to wait until next year’s 
screening to earn the reward.  The incentive 
will be effective at a time set by your employer, 
moving forward.  Credit will not be provided for 
the time you did not meet the goal.
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 Blood pressure may be retested by your provider.  You may provide four readings taken within the 
past four months or provide a passing reading that is within 30 days of the original results letter.

 LDL Cholesterol may be retested by a CLIA (Clinical Laboratory Improvement Amendment) certified 
laboratory. You may provide a passing reading that is within 30 days prior to or after the original 
results letter, and include a lab report.

 BMI may be retested by your provider including waist and hip circumference measurements, in 
addition to height and weight, or provide results that are within 30 days prior to or after the original 
results letter.  Height & weight to be measured without shoes.

 Tobacco/Nicotine use may be retested by a CLIA certified laboratory.  A blood or urine-based nicotine 
test will also be accepted.  An affidavit (downloaded from web portal) may also be considered or 
provide a reading that is within 30 days prior to or after the original results letter.

Bravo Wellness customer support will have appeal forms if you decide to appeal any of your test 
results.  Forms are also available at www.bravowell.com/mebp.  You can call Bravo Wellness at 
877.662.7286 if you have additional questions regarding appeals. 

When will I be notified of the decision and when will the adjustment be made if 
approved?
You will receive a decision regarding appeals or the achievement of an alternative in the mail 
within 3-7 business days from submission.  If the Type 1 or Type 2 appeal is approved, or you 
achieve your alternative, it will be as if you passed the category originally.  The timing of the full 
reward is based on the decision made by your employer. Participants must be actively employed, 
still enrolled in the plan, and have completed the reasonable alternative in order to obtain the  
refund. 

What if I have a medical condition 
and I cannot meet the goal or the 
alternative goal (if applicable)?

If your employer’s goals or reasonable 
alternatives goals are considered 
unreasonably difficult due to a medical 
condition or medically inadvisable (Type 2 
Appeal), Bravo Wellness manages appeals 
and gives personalized alternatives for 
these goals.  Any retesting may be at the 
expense of the participant.

FREQUENTLY ASKED QUESTIONS
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RESOURCES AND TOOLS

Take advantage of the health improvement resources 

and tools made available to you:

Your employer wants you to succeed!  Below are a list of the resources and tools being made 
available to you to help you meet your health goals or maintain your current health.  Take 
advantage of what your wellness plan has to offer.  These programs help to inspire personal 
accountability and real behavior change, which means that the improvements you experience 
are more likely to last.

Everence Live Well program! This worksite wellness program is available through your 
employer and is administered by Everence. Working with your employer and Bravo Wellness, 
we are proud to provide tools and information to help create a healthier work community –
and to support your well-being.  Together, we can create a healthier and happier environment 
that benefits everyone.
Watch for more information on these tools through your screening result letter.

Utilize additional resources and tools available through Everence and MEBP:

• Rewards for wellness activities 
• Timely and helpful wellness tips
• Compassionate wellness coaching
• Wellness program ideas and insights 


